MNEPIOPIZMENH EITYHZH KATAZKEYAZTH

H napouoa Meploplopévn Eyyunon Kataokeuaotn (“Eyyinon”) napéxetal o ecdg and tn Microsoft Ireland Operations
Limited, One Microsoft Place, South County Business Park, Leopardstown, AouBAivo 18, IpAavdia (“Microsoft”).

IXEZH ME THN KATANAAQTIKH NOMOG®OEZIA. H MAPOYZA EITYHIH >AX MPOX®EPElI XYTKEKPIMENA ZYMBATIKA
AIKAIQMATA KAI EINAI ZYMIAHPQMATIKH 2E, XQPIZ NA ANTIKAGOIZTA, TYXON OEZMOOGETHMENA AIKAIOMATA NOY
ENAEXETAI NA EXETE ZYM®QNA ME TOYZ TOMIKOYZ KATANAAQTIKOYZ 'H AAAOYZ NOMOYZ MNOY IZXYOYN T1A EZAL. ZE
NEPINTQXEIZ EAATTQMATQON, MNOPEITE NA AZKHZETE TA NOMIMA AIKAIQOMATA XQPIZ XPEQZH. ENAEXETAI EMIZHZ NA
EXETE KAl AAAA AIKAIQMATA NOY MOIKIAAOYN ANA NMOAITEIA, ANA ENAPXIA'H ANA XQPA. Extog antd TON BAOMO NOY
EMITPEMETAI AITO TON NOMO, H MICROSOFT AEN E=AIPEI, AEN NEPIOPIZEI OYTE ANAZTEAAEI TYXON AIKAIQMATA Noy
MMOPEI NA EXETE, XYMMNEPINAMBANOMENQN KAI EKEINQN MNOY ENAEXETAI NA TPOKYWOYN AMO TH MH
ZYMMOPOQOZH ME MIA 2YMBAZH NQAHZEQN.

1. Opwopoi

(a) “Mpotdv Microsoft” onuaivel onolodnmote yvolo mpoidv UALKoU Tng Microsoft mou £xel ayopaotel ano
™ Microsoft i dAho e€ouaclodotnuévo Kataotnpo ALaviknig TwAnong A LetanwAnth. Oplopéva mpoidva
UALKOU tn¢ Microsoft £xouv TI¢ SLKEC TOUG TIEPLOPLOPEVEC EYYUNOELG OVTL YL TNV Ttapouoa.

(b) “IUVBNKEC KavoVvIKNG XpNong” onuaivel TNV KOWVOVIKI KATOVOAWTLKN XPron UMO KAVOVIKEG GUVONKEG
ocUUdwva He TO eyxelpidlo odnylwy Kol omoladAmote AAAN UTIOOTNPLKTLKI TEKUNPLWON TTou TtapéxeTol
amnod tn Microsoft yia to Mpoidv Microsoft.

2. Aldpkela

Me tn emidpvAaln TuxoV VouKwy (Beopikwy) SIKawPATWY Ta omnoia evéExeTal va Sikalolote oUWV E TNV TOTILKN
vopoBeoia, n mapoloa Eyyunon toxVeL yla éva £€Tog amd ThV nUEpounvia apxLkng ayopag anod tn Microsoft i kamolo
£€0UCLOSOTNUEVO KATAOTNA ALAVLKAG TIWANCNC N LETOMWANTH, EKTOG KAl av mopatiBetal S1adopeTiko XPOVIKO SlaoTnua
TAPAKATW:

AldpkeLa ‘Ovopa npoiovrog

90 nuéPEG o\a ta Afecoudp Xbox (ektog amnod to acuppato xelplotiplo Xbox Elite Series 2)

2 €tn Compact Optical Mouse 500, Movtikt Compact Optical Mouse

3 €t All-in-One Media Keyboard, Arc Touch Mouse, Basic Optical Mouse, Movrtikt Bluetooth Mobile Mouse 3600,

Comfort Mouse 4500, Designer Bluetooth Desktop, Designer Bluetooth Mouse, LifeCam Cinema, LifeCam HD-
3000, LifeCam Studio, LifeChat LX-3000, Natural Ergonomic Keyboard 4000, Sculpt Comfort Desktop, Movtikt
Sculpt Comfort Mouse, Sculpt Ergonomic Desktop, MAnktpoAdylo Sculpt Ergonomic Keyboard, Sculpt Ergonomic
Mouse, Sculpt Mobile Mouse, Wired Desktop 600, Wired Keyboard 600, et ypadeiou Wireless Comfort Desktop
5050, zet ypadeiou Wireless Desktop 2000, Zet ypadeiov Wireless Desktop 3050, 2t ypadeiov Wireless Desktop
850, 2et ypadeiou Wireless Desktop 900, Wireless Mobile Mouse 1850, Wireless Mobile Mouse 3500, Wireless
Mobile Mouse 4000, Wireless Mobile Mouse 900

3. Neployn
H mapoloa Eyyunon Ba woyVel otnv EABetia kat to Hvwpévo Baoidelo koOwe kal otn xwpa evidg tou Eupwmaikol

Owovopko Xwpou (EOX) otnv omoia ayopdotnke to Mpoidv Microsoft amé t Microsoft 1 and sfouvclodotnuévo
KOTAoTAUA ALAVLKAC TWANCNG 1 LETOMWANTH.

4. Eyyunon



(a) H Microsoft eyyudtat otL to MNpoidv Microsoft dev Ba Suchettoupynosl Aoyw oHAAUATWY OTA UALKA I
AOYw KOKOTEXVIAC UTIO KOVOVIKEG CUVBNKEC XPHOoNG.

(b) Me tnv enipUAagn Twv VOLKWYV (BeopoBeTnUéVWY) SIKALWUATWY TIOU UTIOYOPEUVEL N TOTILKN VooBeoia,
n mopouoa Eyyunon eival n povadikn cupBatiki eyyunon f mpolmoBeon mou oag mPoodhEpPEL N
Microsoft yia to Npoidov Microsoft. Kaveic dAAOG Sev EMITPEMETAL VO TTOPEXEL EYYUNTELG I PO UTIOBETELC
€K HEPOUG TNG Microsoft.

(c) EAN H TO[MIKH ZAZ NOMOOEZIA NAPEXEl ZIQMHPH EIMTYHZH, ZYMMEPINAAMBANOMENQN TQN
ZIQNHPQON EIMYHZEQN EMNOPEYZIMOTHTAYX ‘H KATAAAHAOTHTAZ TIA ZYTKEKPIMENO 2KOMO, H
AIAPKEIA THX EINAI H IAIA ME THN EFTYHZH. OPIZMENEX MNOAITEIEY, EMAPXIEXZ 'H KPATH AEN
EMITPEMOYN MNEPIOPIZMOYZ 2TH XPONIKH AIAPKEIA TQN ZIQMHPQN EMMYHZEQN. 2YNENQZ, Ol ANQTEPQ
MEPIOPIZMOI MIMOPEI NA MHN IZXYOYN ZTHN MEPINTQZH 2A%.

5. 08nyisc AQ¥nc untnpecLwv gyyvnong

MpLv TNV Ttapoxn Umnpeowwv gyylnaong, n Microsoft 1} ot ekmpdowmol tng evdexetal va oag {ntrioouv va enLdeifeTe TNV
anodelén ayopac tou Npoiovrog Microsoft.

(a) Mpotou &ekwvnoete ) Sladikacia eyylnong, XpNOLLOMOLAOTE TIC CUMBOUAEG emiAuong mMpoBANUATWY OTO
support.microsoft.com.

(b) Av oL oupBouA£g emtiduong poPAnuatwy dgv AUoouv To MPOBANUA oag, aKoAOUBNOTE TNV NAEKTPOVIKN
Sladwkacia oto support.microsoft.com/warranty.

(c) Anpwoupynote aviiypada acdaleiag twv SEG0UEVWY 1) TWV MPOYPAUUATWY oog Kal Staypate Tig
EUMLOTEVTIKEG Anpodopieg. Mpotou amooteidete to Mpoidv Microsoft otn Microsoft yia o€pplic,
Slaodaliote:

i. OTlI AIAGETETE ANTITPAGO TYXON AEAOMENQN H MPOrPAMMATQN NOY EZEIZ OEAETE NA
ATIOOHKEYZETE. H MICROSOFT AEN EINAI YNEYOYNH A TA AEAOMENA H NMPOTPAMMATA A% KAl OA
TA AIATPAWEI KAI
ii. AIATPAWTE OTIAHMOTE OEQPEITE EMMIZTEYTIKO. H MICROSOFT AEN EINAI YMEYOYNH TlA THN
EMMIZTEYTIKOTHTA TQN NAHPO®OPIQN 2A%, AN AOHZETE AYTEZ TIZ EMNIZTEYTIKEZ NAHPO®OPIEX
2TH ZYZKEYH ZAZ.

Mmopeite va AGPeTe TIC UTNPECLEG gyyuNoNG OTLG XWPES Tou Eupwmaikol Owkovopikol Xwpou (EEA), to Hvwpévo
BaociAelo kal tnv EABetia oclpdwva pe autiyv tnv Eyyunon, xwplg tTnv umoxpewaon va KAtaBAAETE XPEWOELS ATTOCTOANG
Kot Slekmepaiwong. EKTog and autnv tnv epLoyr, oL ETUAOYEG UTNPECLWY €yyUNoNG eVOEXETAL va (VAL TIEPLOPLOUEVEG.
Av pLa ouykekpLévn eTtihoyn) Sev eival StaBéoiun yla to Mpoidv Microsoft oe pia amod autég TG xwpeg, N Microsoft 1
EKTIPOCWIOC TNG Ba 0a¢ EVNUEPWOEL YLa TO av Ba XpelaoTel va ameuBUVETE TO alTtnUA 0OC YLA UTINPECLEG OTN XWPA OTNV
omola ayopdoate To MPoidv, KABWE KAl yLa TUXOV ETLITAEOV XPEWOELG ATTOOTOANG Kol SlekMepaiwaong ou evoéxeTal va
LoxUouv Kal Ba INTAOEL TNV £YKPLON 0OC TIPLV TNV TTOPOXH| OTIOLWVSNTIOTE UTTNPECLWV.

6. EuBuvn tnc Microsoft

Me tnv emidpUAaln Kol Xwpig TOV MEPLOPLOKO TUXOV SIKALWUATWY KAl a€LWOEWV TIOU EVOEXETAL VA EXETE CUUPWVA LLE TO
TomKO Sikalo Kal oe oxéon e tn cUUPaoh (ayopadg) oag, ol euBUveC Tng Microsoft cUudwva pe TNV Tapovca Eyyunon
€XouV wg €€NG:

(a) Av n Microsoft mpooSlopioet otL To Mpoidv Microsoft SucAeltolpynoe UTIO GUVBNKEC KOWVOVLKNG XPNong
KOTA TN SLapKeLa TNG yyUNong Aoyw odaApdTwy ota UALKA 1) Kakotexviag, n Microsoft (kat’ emiloyn) Ba
ermublopBwoel | aviikataotnosl Tt Mpoildv 1 To EAATTWHATIKO HEPOC R Ba TPAYUATOMOLACEL ETLOTPOdN
™G TIHAC ayopag wg avtaAllayuo yla tnv entotpodn tou Mpoidvrtog Microsoft. Na tnv embopbwon


https://support.microsoft.com/
https://support.microsoft.com/warranty

(b)

(d)

eVOEXETAL VA XPELAOTOUV KOLVOUPYLA 1] OVAKOLVIOUEVA EEQAPTNOTA, EVW N AVIIKATAOTOON eVEEXETAL VA
vivel pe véa | avakaliopévn povada. Katd tnv avilkataotaon tng povadag, n Microsoft evdéxetal va
XPNOLUOTIOLNOEL €lte TO 610 povtédo povadag 1, av autd Sev eival SLabBéoipo, To LoVvTEAD Ttou eival mo
KOVTA oTn popdr, TN AETOUPYLKOTNTA KOl TIG ETULOOCELC TOU apXLkoU HOVTEAOU, KATA TN SLOKPLTLKA
guxépeLa tng Microsoft. To Mpoidv Microsoft ; OAa ta pépn tou Mpoidvtog Microsoft mou avtikatéotnoe
n Microsoft yivovtal tdloktnoia tng Microsoft.

META TNV EMLOKEUN 1 TNV avTlkataotaoh, to MNpoidov Microsoft Ba kaAUTTETAL Ao TV mopovoa Eyyunon
£lte yLa To UTOAOLTTO TNC APXLKAG TIEPLOSOU EyyUNONG oag £ite yia 90 NUEPEG ETA TNV ATTOCTOAN TOUG OO
t™n Microsoft og godc.

JYMOQNA ME THN NAPOYZA EITYHZH, H MONAAIKH ZAX AZIQXH KAl AIKAIQMA EINAI H EYOYNH THX
MICROSOFT NA EMIAIOPOQZIEI H NA ANTIKATASTHZEI TO NPOION MICROSOFT, H NA ZAZ EMNISTPEWEI
THN TIMH ATOPAZ.

Av 10 MNpoidv Microsoft SucAettoupynoet peta tnv Mepiodo Eyyunonc f av to Npoidv Microsoft e€atpeital
UE aAAov TPOmo amo tnv mapovoa Eyyunon, n Microsoft evdéxetal va oag XpewaoeL £va TEAOG YLA TLG
umnpeoieg tng (elte autég elval emtuxelg eite oxL) ya va Slayvwoel Tuxov mpoPAnuota i va ta
emublopbwocl.

7. E€aupéosig Eyyonong

H Microsoft dev eivat umeBuvn cUpdwva Pe autrhv Tty Eyylnon kat n mapovoa Eyyonon dev oxvel (kat n Microsoft
evOEXETAL VO NV TIPOODEPEL UTINPECIEG AKOUN KOl UE XPEWON) OTLC €€ C MEPLTTTWOELC:

(a)
(b)

(8)
(h)
(i)

£va MNpoiov Microsoft ev €xel ayopaotel amod tn Microsoft 1} anod e€ouclodoTNUEVO KATAGTNUA ALOVIKNG

MWANONG 1 HETATIWANTH).

n BAABN mpokANBnKe amo xprion Ue mpoiovta, ePAPUOYEC 1| UTINPECieg mou bev kataokeualovtal, Sev

Slo0étouv adela xpriong n 6ev €xouv mapaocyxebel amd tn Microsoft (cuumnepllapBavopévwy, ylo

napadelypa, movidlwy kal atscoudp mou Sev kataokevalovral oute adslodotouvtal and tn Microsoft

KoL "TELPATIKWY" TTaLXVLSLWVY),

0 OELPLAKOG apLlBUOC A o aplBuodg IMEI evag Mpoiovtog Microsoft £xet petafAnBel f adalpeOetl.

n $0opa mpokAnBnke amo onolovenmote eEwTePIkd mapayovTa (OMwE, yLa MapAdeLya, Ao NTwor, ond

£kBeon og LUypA N Ao Xpron LLE AVETIAPKH OEPLOUO).

n $Bopad mpokAnOnke amo xprion mou Sev cuvabdel pe To eyxelpiblo xprotn n AAeg odnyieg mou mopeixe

n Microsoft.

n $Oopad mpokANOnke amod embLopOWOELC 1] TPOTIOTOLNCELG TIOU TPAYLATOTOLNONKOY OO KATIOLOV EKTOG

™¢ Microsoft ] evog e€ouolodotnpévou mopoxou ulnpecLwy Ttne Microsoft.

ypatlouviég, BabouAwpata r AMeg alobntikég ¢Bopég 1 dOopég mMou elval AVAUEVOUEVEG WG

anotéAeopa tng ouvnBoug $Bopac pe TNV MApodo Tou xpovou.

n $Bopd mpokAnOnke amo evépyeleg hacking, cracking, 10U 1 GAAO KAKOBOUAO AOYLOUIKO R oo Hn

efouolodotnuévn mpooPacn o€ UTINPECLEC, AoyapLlaooUG, UTIOAOYLOTIKA cuoTthpata f Siktua, i

éva Mpoiov Microsoft €xelL TpomomoLnpévo AOYLOWLKO 1] UALKO TO OTtoilo HeTaBAAAEL TN AeLTOUPYIKOTNTA 1

TIg SuVaTOTNTEG TOU, XPNOLUOTIOLWVTAG KAaKOBouAo kwdika, KakoBoulo Aoylopiko, bots, oUg¢ tumou

worm, trojans, mAQyleg 0douUG, ekpeT@AAeuon, mapaBacelg, amatn, hacking, kpudolg dlayvwoTikoug

eAéyxouc i AAAOUG NXAVLIOUOUG:

i YLOL VO QTTEVEPYOTIOLOEL INXAVIOUOUG aodaleiag ) mpootaciag mepLlEXOUEVOU

ii. ii. yla va mpoodEpel otov XpHotn abEpLTo TTAEOVEKTNUA N va UTIoBaBioeL Th gumelpio AAAwY
XPNOTWV ota SLoSIKTUAKA Ttavidia

iii. yla va e€amatnost tn Microsoft i dAhouc

iv. yia va BAael to Mpoidv A Ta GUCTAUATA .

Autn n Eyylnon oxvet povo eav to Mpoidv oag Microsoft xpnotpomnoteital pe to Aettoupykd cvotnua Microsoft mou n
Microsoft €xelL mpoeykataotriost oto MNpoidv Microsoft | pe omoladrmote oclyxpovn 1 vedtepn €kdoon autol Tou
Aettoupykol GUCTAOTOG.



Autn n eyyunon 8ev Loyvel ya (o) avolwolpa eaptrpata mou unofabuilovtal pe tnv mapodo tou Xpovou, OMwG
MELWHEVN XWPNTIKOTNTA GOPTLONG TNG UIaTaplog Tou MPoKUTITEL oo T GUGCLKA SLdpkela {wrG TOU POIiOVTOG, EKTOC EQV
n aotoyia odpeiletal og eAATTWHA OTA UALKA f} 0TNV Kataokeun, 1 ya (B) pia kapta SIM f onolodnnote kKupeloeldeg 1)
AaAAo Siktuo N oclotnua oto omoio Asttoupyet to Mpoidv Microsoft.

H napouoa Eyyunon &gv loxUeL yLa TuxoV AOYLOMLKO Ttou Stavepetat amd tn Microsoft pall pe to Mpoiodv Microsoft.

H Microsoft Sev eyyudtal 0tL n xprion ek Lépoug oag tou MNpoidvrog Microsoft Ba eival aditakormnn, éykalpn, aodaAng n
Xwpic opaAparta f otL Sev Ba mpokLPouv anwAeleg SeSopévwvy.

H napoloa Evotnta 7 Sev meplopilel Tuxov Sikalwpata i afLWOoELG TToU EVOEXETAL va EXETE GUUDWVA LE TO TOTILKO Sikalo
KOlL 0€ ox€on He TN ouuPaon (ayopdg) cag.

8. EZAIPEZH OPIZMENQN ZHMIQN KAI NMEPIOPIZMOZ EYOYNH2

ZYMOQNA ME THN NAPOYZA ETTYHZH H MICROSOFT AEN EINAI YITIEYOYNH A KAMIA EMMEZH, NEPIZTAZIAKH, EIAIKH
‘H EMAKOAOYGH ZHMIA 'H AIAOYTONTA KEPAH, OMOIAAHMNOTE AMQAEIA AEAOMENQN, IAIQTIKOY AMNOPPHTOY,
EMMIZTEYTIKOTHTAZ 'H KEPAQN 'H TYXON AAYNAMIAS XPHZH: TOY MPOIONTOS MICROSOFT. Ol MAPOYZES EZAIPESEIZ
[2XYOYN AKOMA KI EAN H MICROSOFT EXEI ENHMEPQOEI A THN NMIGANOTHTA NA MPOKYWOYN Ol EN AOIQ ZHMIE2
KAl AKOMA KI EAN OMOIAAHIMOTE ANOKATA2TAZH AEN EKMAHPQNEI TON OYZIQAH 2ZKOMO THZ. OPIXMENEZ MNMOAITEIEZ,
EMAPXIEZ KAl XQPEZ AEN ENITPENMOYN TON AMOKAEIZMO ‘H TON MEPIOPIZMO THXZ EYOYNHZ A NEPIZTAZIAKA H
AIAOYTONTA KEPAH. 2YNEMQZ O NAPAMANQ NEPIOPIZIMOZ 'H EZAIPEZH ENAEXETAI NA MHN IZXYEI T1A EZAS.

AN EXETE ONOIAAHMOTE BAZH TA KAMOIA METPA AMOKATASTAZHZ EKTOZ THX EMNIAIOPOQZHZ, THZ ANTIKATAZTAZHZ
'H THZ ENIZTPOMHZ XPHMATQN ANATPEZETE XTHN ENOTHTA 6(y). H EYOYNH THZ MICROSOFT NPOZ EZAZ 3YM®DQNA
ME THN MAPOYZA EFTYHZH AEN MMOPEI NA YNEPBAINEI THN TIMH ArOPAZ NOY KATABAHOHKE TMA TO MPOION
MICROSOFT (KATA NEPINTQZH).

H NAPOYZA ENOTHTA 8 AEN IZXYEI TTA AZIQZEIZ MOY ENAEXETAI NA EXETE ZYMOQNA ME TO TONIKO AIKAIO KAI ENIZHZ
2E IXEXH ME TH 2YMBAZH (ArOPAZ) ZAZ.

9. MpdocBetoL 6pot

OAa ta pépn tng mapouoag Eyyunong oxuouv otn HEYLOTN SuvaTth €KTAON TIOU ETITPETEL TO TOTILKO oa¢ Sikato. Av éva
Swaotnplo 1 Swautnoia anodaciosl 6tL n Microsoft dev pmopel va pépel €1 MEPAG KATIOLO HEPOG AUTAG TNG Eyyunong
OTIWG QUTH CUVTAXONKE, AUTA TA LEPN Ba XPELAOTEL v avTIKATAOTAO0UV LLE TTAPOLOLOUE OPOUE TTou Ba avtikatomntpilouv
TOV EMISLWKOUEVO OLKOVOULKO OKOTtO He T peyaAltepn duvath akpifela, otov Babuo mou eival epiktd cupdwva e To
OXETIKO Sikalo ) tou mpoodlopiletal amo tig Bsopikeg mpounobeoels. Qotdoo, To UTIOAOLTO TG Mapovcag Eyyunaong Sev
Bo aMAagel.

10. Ertdoyn NopoBeoiog

H mapouoa Eyyunon Ba Siémetal kat Ba eppnvevetal cUUdwva Pe TN VopoBeoia TG Xwpag ou ayopaotnke To Npoidv
Microsoft, aveédptnta amno tuxov avtiddocelg apXwyv Sikaiou.

11. AA\ec mAnpodopiec.

MNa meploodtepeg mMAnpodopleg yia tnv Eyyunon oag, kabwg Kol yla TG Anpodopieg mou amaltouvial ywo thy
enefepyacio Twv artnUATwy og ox£on e tnv Eyyunon oag, entokedOeite to: support.microsoft.com.



http://support.microsoft.com/

